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TOOLS OF THE TRADE 

Send e-transcripts to save money, speed delivery
 
If you’ve put off implementing e-tran­

scripts because you are concerned about 
costs, IT headaches, or lack of a common 
data format among institutions, it might 
be time to reconsider. 

And if your institution is part of a larger system or 
network of colleges, contracting for services as a group 
could make the process easier and less costly. 

Besidesadvantagestoyourinstitution,e-transcripts 
provide convenience and fast delivery for students. In 
thecurrentcompetitive jobmarket,gettingatranscript 
into the hands of a potential employer quickly could 
make the difference for students seeking jobs, said 
Milissa Becker. She’s network director for academic 
services for the Globe Education Network. 

Officials at the Minnesota School of Business, 
Globe University and Utah Career College, the three 
institutions in the Globe network, are implementing 
Docufide’s e-transcript exchange program for their 
20 campuses. As members of the Career College As­
sociation, they are taking advantage of the member 
discount the association worked out with Docufide. 

Globe officials were exploring e-transcript options 
whentheagreementwasmade,Beckersaid.Docufide 
provided theconvenience,priceandsecurityofficials 
wanted, she said. The CCA agreement helped them 

make the decision, Becker said. Career college stu­
dents have unique needs, and Docufide understood 
them, she added. 

The Globe colleges already received transcripts 
through Docufide because Minnesota’s high schools 
use the vendor. That end of the process had gone 
well, giving Globe officials confidence that sending 
transcripts throughDocufidewouldalsobeasmooth 
process, Becker said. 

Communication, both with Docufide and within 
the Globe network, has been critical to making sure 
the implementation goes smoothly, Becker said. It 
was important for Docufide officials to understand 
Globe’s three-tiered organization, she said. 

And internal communication helped officials at 
the three institutions understand how the system 
would work and what the benefits were. E-mails, 
conferencecallsandWebinar-typesessionsreminded 
them that the system was being implemented and 
kept them posted on the progress. 

The deans of students at each campus received 
regularupdates throughconferencecalls everyother 
week. Those deans, who oversee functions includ­
ing the registrar, passed the information on to staff 
members on their campuses who would be sending 
and receiving e-transcripts. 

E-mail Becker at MBecker@globeuniversity.edu. ■ 

Coordinated effort provides technology boost 
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bargaining power when it comes to implementing new 
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sending transcriptselectronicallyamorepracticaloption 
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a discount on sending electronic transcripts. 
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initiative’s success to its timing. E-transcripts use has 

become common enough that institutions that do not 

use the technology are at a disadvantage, he said. A 

similar phenomenon occurred with electronic applica­

tions a few years ago, he added. 

E-transcripts are more secure than printed ones sent 
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and mail a transcript. 
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rectly from the institution’s student information system, 
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needed crosswalks to put the data in the format. 
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takes about 20 minutes to install. Institution staff mem­
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delivery is available. 
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register to receive them. Particularly for institutions that 

use document imaging and maintain admissions files 

electronically,havingthetranscripts inanelectronicformat 

is a huge time and money saver, he added. ■ 
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